Testing Your Knowledge 

About Interviews
Read each question carefully and respond by circling “T” for those statements you believe to be true and “F” for those statements that you believe to be false.  Answers are on the reverse side of this page.

T     F
(1) Asking leading or closed-ended questions is a good way to get valuable information from potential volunteers during the interview process.

T     F 
(2) One-on-one interviews are the only option to consider when implementing a selection process.

T     F 
(3) Telling an individual they are accepted as a volunteer at the end of an interview is an appropriate step.

T     F 
(4) It is acceptable to ask a potential volunteer about their political affiliation during an interview.

T     F 
(5) Before beginning an interview it is appropriate to review the position description and identify potential questions to ask the candidate.

T     F 
(6) All applicants should be asked the same questions during an interview, regardless of the type of position they are seeking.

T     F 
(7) The interview is a good time for the candidate to ask questions and learn more about the organization they are wishing to serve.


T     F 
(8) Interview committees can make the final determination if a potential applicant is acceptable or not.

T     F 
(9) It is acceptable to ask a candidate their place of residence and how long they have lived there.

T     F 
(10) When conducting group interviews, it is acceptable to ask sensitive questions for all to hear.

T     F 
(11) It is unnecessary and a waste of time to conduct more than one interview with a potential volunteer.

T     F 
(12) It is appropriate to have other professionals sit in on an interview with a potential volunteer.    

