Key Violation Error Message

Error message: “Key Violation” error message - means that the record has some type of duplicate information.

Reason: Has a duplicate record i.e. Member number, Parent

Number, project number, ETC.

Solution: Click OK to this error. Then either change the primary field

(Member number/parent number) to a value that is unique, go to utility / preferences and make sure that the automatic member and parent entry is checked, or click cancel. If the problem persists exit out of the program and reopen the program. 
